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Revenue Protection Service Withdrawal Period 

Amend Clause 32.3 as follows: 

32.3 Where the Company provides a Revenue Protection Service to the User under this 

Agreement, it shall do so in accordance with the obligations of the ‘Supplier’ under the 

Revenue Protection Code of Practice. Charges for the services so provided shall be 

calculated in accordance with those specified as applicable to such services in the 

Relevant Charging Statement and shall be paid for as Transactional Charges in 

accordance with Clause 22. The Company may cease providing the Revenue Protection 

Service to the User under this Agreement, provided that the Company gives the User at 

least three months' advance notice of the date on which the Company will cease 

providing the Revenue Protection Service. 
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